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Technology Alignment Manager (TAM)
Securafy Inc. · Job Description
Only local candidates need apply. Employee must have a reliable car for transportation, a valid driver's license, and always carry insurance on their vehicle (this role travels onsite to client locations).
	Job Title:
	Technology Alignment Manager (TAM)
	Compensation:
	Negotiated

	Reports to:
	COO
	Department:
	Technology Success



Job Description:
The purpose of the Technology Alignment Manager (TAM) position is to perform scheduled onsite technology-alignment reviews that objectively assess each client's environment against Securafy's documented standards, surfacing misalignments and business risk so the vCIO can turn them into recommendations. Technology alignment is the foundation of the vCIO process — without a solid alignment process there is no true vCIO. This is NOT a project-labor role (the TAM does not install firewalls or deploy fleets of workstations — that is Professional Services) and it is NOT the vCIO (the TAM finds where gaps exist; it does not set business priority or make the client decision). The TAM keeps onsite time at least 75% proactive and no more than 25% reactive. Success is measured by rising client alignment scores, disciplined visit cadence, and the quality of the findings delivered to the vCIO. This role is local and travels onsite to client sites.
Basic Functions:
Perform objective, onsite technology-alignment reviews against Securafy's standards library — every item is either aligned or misaligned, with no in-between.
Own each assigned client's alignment score: establish the baseline and drive it upward over time.
Contribute to and maintain the standards library (each standard: the question, why it's asked, and how to find the answer).
Verify that the tools, monitoring, and configurations implemented by Centralized Services are functioning as intended.
Develop and document knowledge of each client's environment — hardware, software, cloud services, configurations, warranty/support status — in a central repository.
Perform full-day onsite visits on a fixed cadence scheduled one year in advance (frequency set by account size, MRR, and business need).
Keep onsite time at least 75% proactive; limit reactive work (scheduled tickets and simple moves/adds/changes) to no more than 25%.
Run the onsite visit structure: morning meeting with the client, proactive tasks, limited reactive tasks, and an afternoon wrap-up.
Send a short, non-technical Post-Review Summary email after each visit with findings, housekeeping items, and the current alignment score versus prior scores.
Meet with the vCIO before and after each onsite to align on context and form consensus on recommendations.
Additional Duties and Responsibilities:
Route post-visit action items correctly: recommendations to the vCIO, tickets to the Support Desk, project/knowledge handoffs to Professional Services, and tool fixes to Centralized Services.
Train client end users to use the Support Desk rather than pulling the TAM into unsolicited reactive work.
Build the onsite technical relationship with client points of contact and end users.
Responsible for entering time and expenses in AutoTask as they occur.
Understand processes in AutoTask by completing assigned training materials and blueprints on the AutoTask University.
Enter all work as activities or service tickets in AutoTask.
Develop in-depth knowledge of the service catalog and how it relates to each client's needs.
Knowledge, Skills, and/or Abilities Required:
To perform this job successfully, an individual must be able to perform each essential duty satisfactorily. The requirements listed below are representative of the knowledge, skill, and/or ability required. Reasonable accommodations may be made to enable individuals with disabilities to perform the essential functions.
Broad technical breadth across hardware, software, cloud, networking, and RMM/monitoring tools.
Objective assessment/audit discipline — clear aligned/misaligned judgments, not "maybes."
Documentation rigor — accurate, current records of client environments.
Client-facing communication — able to produce short, non-technical summaries and clear alignment scores.
Business acumen — connects technology gaps to business risk and impact.
Strong organization and time management — full-day visits, year-ahead scheduling, disciplined follow-through.
Ability to perform light hands-on remediation without scope-creeping into projects.
Interpersonal skills such as telephony skills, communication skills, active listening, and customer care.
Self-motivated with the ability to work in a fast-moving environment.
Educational/Vocational/Previous Experience Recommendations:
BA/BS, preferably in computer science or a related field, or equivalent experience.
Three or more years of IT/field experience across mixed client environments.
Familiarity with a technology-alignment/standards-based MSP operating model preferred.
Benefits:
Competitive salary based on experience and qualifications.
Healthcare, dental, and vision coverage paid at 75% for the employee and dependents.
Generous bonus levels and performance-based incentives.
Full on the job training & support.
Fantastic opportunity for advancement.
Key Performance Indicators:
Your ability to raise and sustain each client's alignment score over time.
Your proactive-to-reactive onsite ratio (target: at least 75% proactive).
Your adherence to the visit schedule set one year in advance.
The reduction in reactive noise (ticket volume) across your assigned accounts.
The quality and completeness of the findings you deliver to the vCIO.
The statements above are intended to describe the general nature and level of work being performed by people assigned to this job. Other duties may be assigned as needed.
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