[image: ]	CENTRALIZED SERVICES ENGINEER
Centralized Services Engineer
Securafy Inc. · Job Description
	Job Title:
	Centralized Services Engineer
	Compensation:
	Negotiated

	Reports to:
	COO
	Department:
	Service Delivery



Job Description:
The purpose of the Centralized Services Engineer position is to centralize recurring technical tasks for maximum impact and consistency across all Securafy clients — delivering proactive maintenance and automation that reduce reactive incidents, keeping the tool stack healthy, and improving the efficiency of the other delivery areas. The guiding principle is "many-to-one" (centralized), not "one-to-many" (distributed). This is a behind-the-scenes, non-customer-facing role — customer-facing work belongs to the TAM, vCIO, and Support Desk. It is not a reactive ticket-remediation role (the Support Desk remediates alarm-generated reactive items) and it is not a project-delivery role. Success is measured by reduced reactive noise (RHEM), a healthy and standardized tool stack, and measurable efficiency gains handed to the other delivery areas. This role is fully remote.
Basic Functions:
Deploy, standardize, and maintain the tool stack across all clients — RMM, endpoint protection, backup, and patch management.
Configure and manage alarms (alarm configuration is owned by Centralized Services, not the Support Desk).
Automate recurring and manual tasks to prevent tickets from ever being created (patching, endpoint protection, desktop optimization).
Resolve tool-level problems — if an issue is with the tools, Centralized Services fixes it.
Standardize deployments so tasks and tools are configured the same way every time, for every client.
Perform root-cause analysis to eliminate recurring issues at the source rather than repeatedly remediating them.
Test changes with a pilot client group before full rollout.
Own the KPI rhythm: monitor alarms and endpoint-protection updates daily; evaluate patches and backups weekly; review all KPIs monthly.
Improve the other delivery areas by removing their manual labor and analyzing reactive service requests to minimize them.
Operate against a documented runbook of prioritized tasks and steps.
Additional Duties and Responsibilities:
Analyze Support Desk ticket trends to identify automation opportunities; when a temporary automated fix is applied, escalate to the TAM for a permanent resolution.
Keep the toolset simple — avoid over-servicing and stick to the level of service promised.
Maintain training materials and communicate the impact of changes through the TAM and vCIO.
Responsible for entering time and expenses in AutoTask as they occur.
Understand processes in AutoTask by completing assigned training materials and blueprints on the AutoTask University.
Enter all work as activities or service tickets in AutoTask.
Develop in-depth knowledge of the service catalog and how the tool stack supports it.
Knowledge, Skills, and/or Abilities Required:
To perform this job successfully, an individual must be able to perform each essential duty satisfactorily. The requirements listed below are representative of the knowledge, skill, and/or ability required. Reasonable accommodations may be made to enable individuals with disabilities to perform the essential functions.
Deep tool and automation expertise across RMM, endpoint protection, patching, and backup; a scripting/automation mindset.
Subject-matter-expert-level mastery of both customer tools and internal technology.
Standardization discipline, attention to detail, and root-cause thinking.
Commitment to continuous learning to expand automation tactics.
Comfort working behind the scenes in a non-customer-facing capacity.
Curiosity and creativity to solve big, recurring problems at scale.
Ability to multi-task and adapt to changes quickly.
Self-motivated with the ability to work in a fast-moving environment.
Educational/Vocational/Previous Experience Recommendations:
BA/BS, preferably in computer science or a related field, or equivalent experience.
Three or more years of IT experience with RMM, automation, and endpoint/tool management.
Benefits:
Competitive salary based on experience and qualifications.
Healthcare, dental, and vision coverage paid at 75% for the employee and dependents.
Generous bonus levels and performance-based incentives.
Full on the job training & support.
Fantastic opportunity for advancement.
13th-month bonus (Filipino staff only).
Key Performance Indicators:
Your reduction of RHEM (reactive hours per end user per month) through automation.
Patch success rate, backup success rate, and endpoint-protection definition-update rate.
The number of recurring issues eliminated at the source (root-cause fixes) versus repeat remediations.
Measurable efficiency gains delivered to the Support Desk and TAM.
The statements above are intended to describe the general nature and level of work being performed by people assigned to this job. Other duties may be assigned as needed.
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